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(i) Reviewing program applications
received from state EDPs and alternate
entities and certifying those that qual-
ify to participate in the program;

(ii) Allocating NDBEDP funding as
appropriate and in consultation with
the TRS Fund Administrator;

(iii) Reviewing certified program sub-
missions for reimbursement of costs
under the NDBEDP, in consultation
with the TRS Fund Administrator;

(iv) Working with Commission staff
to establish and maintain an NDBEDP
Web site, accessible to individuals with
disabilities, that includes contact in-
formation for certified programs by
state and links to their respective Web
sites, if any, and overseeing other out-
reach efforts that may be undertaken
by the Commission;

(v) Obtaining, reviewing, and evalu-
ating reported data for the purpose of
assessing the pilot program and deter-
mining best practices;

(vi) Conferring with stakeholders,
jointly or separately, during the course
of the pilot program to obtain input
and feedback on, among other things,
the effectiveness of the pilot program,
new technologies, equipment and serv-
ices that are needed, and suggestions
for the permanent program;

(vii) Working with Commission staff
to adopt permanent rules for the
NDBEDP; and

(viii) Serving as the Commission
point of contact for the NDBEDP, in-
cluding responding to inquiries from
certified programs and consumer com-
plaints filed directly with the Commis-
sion.

(2) The TRS Fund Administrator, as
directed by the NDBEDP Adminis-
trator, shall have responsibility for:

(i) Reviewing cost submissions and
releasing funds for equipment that has
been distributed and authorized related
services, including outreach efforts;

(ii) Releasing funds for other author-
ized purposes, as requested by the Com-
mission or the Consumer and Govern-
mental Affairs Bureau; and

(iii) Collecting data as needed for de-
livery to the Commission and the
NDBEDP Administrator.

(1)  Whistleblower  protections. (1)
NDBEDP certified programs shall per-
mit, without reprisal in the form of an
adverse personnel action, purchase or
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contract cancellation or discontinu-
ance, eligibility disqualification, or
otherwise, any current or former em-
ployee, agent, contractor, manufac-
turer, vendor, applicant, or recipient,
to disclose to a designated official of
the certified program, the NDBEDP
Administrator, the TRS Fund Adminis-
trator, the Commission’s Office of In-
spector General, or to any federal or
state law enforcement entity, any
known or suspected violations of the
Act or Commission rules, or any other
activity that the reporting person rea-
sonably believes to be unlawful, waste-
ful, fraudulent, or abusive, or that oth-
erwise could result in the improper dis-
tribution of equipment, provision of
services, or billing to the TRS Fund.

(2) NDBEDP certified programs shall
include these whistleblower protec-
tions with the information they pro-
vide about the program in any em-
ployee handbooks or manuals, on their
Web sites, and in other appropriate
publications.

(j) Suspension or revocation of certifi-
cation. (1) The Commission may sus-
pend or revoke NDBEDP certification
if, after notice and opportunity for
hearing, the Commission determines
that such certification is no longer
warranted.

(2) In the event of suspension or rev-
ocation, the Commission shall take
such steps as may be necessary, con-
sistent with this subpart, to ensure
continuity of the NDBEDP for the
state whose program has been sus-
pended or revoked.

(3) The Commission may, at its dis-
cretion and on its own motion, require
a certified program to submit docu-
mentation demonstrating ongoing
compliance with the Commission’s
rules if, for example, the Commission
receives evidence that a state program
may not be in compliance with those
rules.

(k) Expiration of rules. These rules
will expire at the termination of the
NDBEDP pilot program.

[76 FR 26647, May 9, 2011; 76 FR 31261, May 31,

2011]

§64.611 Internet-based TRS registra-
tion.

(a) Default provider registration. Every
provider of VRS or IP Relay must, no
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later than December 31, 2008, provide
users with the capability to register
with that VRS or IP Relay provider as
a ‘‘default provider.” Upon a user’s reg-
istration, the VRS or IP Relay provider
shall:

(1) Either:

(i) Facilitate the user’s valid number
portability request as set forth in 47
CFR 52.34; or, if the user does not wish
to port a number,

(ii) Assign that user a geographically
appropriate North American Num-
bering Plan telephone number; and

(2) Route and deliver all of that
user’s inbound and outbound calls un-
less the user chooses to place a call
with, or receives a call from, an alter-
nate provider.

(b) Mandatory registration of new
users. As of December 31, 2008, VRS and
IP Relay providers must, prior to the
initiation of service for an individual
that has not previously utilized VRS or
IP Relay, register that new user as de-
scribed in paragraph (a) of this section.

(c) Obligations of default providers and
former default providers. (1) Default pro-
viders must:

(i) Obtain current routing informa-
tion, including IP addresses or domain
names and user names, from their Reg-
istered Internet-based TRS Users;

(ii) Provision such information to the
TRS Numbering Directory; and

(iii) Maintain such information in
their internal databases and in the
TRS Numbering Directory.

(2) Internet-based TRS providers
(and, to the extent necessary, their
Numbering Partners) must:

(i) Take such steps as are necessary
to cease acquiring routing information
from any VRS or IP Relay user that
ports his or her number to another
VRS or IP Relay provider or otherwise
selects a new default provider;

(ii) Communicate among themselves
as necessary to ensure that:

(A) Only the default provider provi-
sions routing information to the cen-
tral database; and

(B) VRS and IP Relay providers other
than the default provider are aware
that they must query the TRS Num-
bering Directory in order to obtain ac-
curate routing information for a par-
ticular user of VRS or IP Relay.

47 CFR Ch. | (10-1-12 Edition)

(d) Proxy numbers. After December 31,
2008, a VRS or IP Relay provider:

(1) May not assign or issue a proxy or
alias for a NANP telephone number to
any user; and

(2) Must cease to use any proxy or
alias for a NANP telephone number as-
signed or issued to any Registered
Internet-based TRS User.

(e) Toll free numbers. A VRS or IP
Relay provider:

(1) May not assign or issue a toll free
number to any VRS or IP Relay user.

(2) That has already assigned or pro-
vided a toll free number to a VRS or IP
Relay user must, at the VRS or IP
Relay user’s request, facilitate the
transfer of the toll free number to a
toll free subscription with a toll free
service provider that is under the di-
rect control of the user.

(3) Must within one year after the ef-
fective date of this Order remove from
the Internet-based TRS Numbering Di-
rectory any toll free number that has
not been transferred to a subscription
with a toll free service provider and for
which the user is the subscriber of
record.

(f) CPE. (1) Every VRS or IP Relay
provider must ensure that all CPE they
have issued, leased, or otherwise pro-
vided to VRS or IP Relay users delivers
routing information or other informa-
tion only to the user’s default provider,
except as is necessary to complete or
receive ‘‘dial around” calls on a case-
by-case basis.

(2) All CPE issued, leased, or other-
wise provided to VRS or IP Relay users
by Internet-based TRS providers must
be capable of facilitating the require-
ments of this section.

(g) User notification. Every VRS or IP
Relay provider must include an advi-
sory on its website and in any pro-
motional materials addressing num-
bering or E911 services for VRS or IP
Relay.

(1) At a minimum, the advisory must
address the following issues:

(i) The process by which VRS or IP
Relay users may obtain ten-digit tele-
phone numbers, including a brief sum-
mary of the numbering assignment and
administration processes adopted here-
in;
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(ii) The portability of ten-digit tele-
phone numbers assigned to VRS or IP
Relay users;

(iii) The process by which persons
using VRS or IP Relay may submit, up-
date, and confirm receipt by the pro-
vider of their Registered Location in-
formation;

(iv) An explanation emphasizing the
importance of maintaining accurate,
up-to-date Registered Location infor-
mation with the user’s default provider
in the event that the individual places
an emergency call via an Internet-
based relay service;

(v) The process by which a VRS or IP
Relay user may acquire a toll free
number, or transfer control of a toll
free number from a VRS or IP Relay
provider to the user; and

(vi) The process by which persons
holding a toll free number request that
the toll free number be linked to their
ten-digit telephone number in the TRS
Numbering Directory.

(2) VRS and IP Relay providers must
obtain and keep a record of affirmative
acknowledgment by every Registered
Internet-based TRS User of having re-
ceived and understood the advisory de-
scribed in this subsection.

[78 FR 41295, July 18, 2008, as amended at 76
FR 59557, Sept. 27, 2011]

§64.613 Numbering directory
Internet-based TRS users.

(a) TRS Numbering Directory. (1) The
TRS Numbering Directory shall con-
tain records mapping the geographi-
cally appropriate NANP telephone
number of each Registered Internet-
based TRS User to a unique Uniform
Resource Identifier (URI).

(2) For each record associated with a
VRS user’s geographically appropriate
NANP telephone number, the URI shall
contain the IP address of the user’s de-
vice. For each record associated with
an IP Relay user’s geographically ap-
propriate NANP telephone number, the
URI shall contain the user’s user name
and domain name that can be subse-
quently resolved to reach the user.

(3) Within one year after the effective
date of this Order, Internet-based TRS
providers must ensure that a user’s toll
free number that is associated with a
geographically appropriate NANP num-
ber will be associated with the same

for
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URI as that geographically appropriate
NANP telephone number.

(4) Only the TRS Numbering Admin-
istrator and Internet-based TRS pro-
viders may access the TRS Numbering
Directory.

(b) Administration—(1) Neutrality. (i)
The TRS Numbering Administrator
shall be a non-governmental entity
that is impartial and not an affiliate of
any Internet-based TRS provider.

(ii) Neither the TRS Numbering Ad-
ministrator nor any affiliate may issue
a majority of its debt to, nor derive a
majority of its revenues from, any
Internet-based TRS provider.

(iii) Nor may the TRS Numbering Ad-
ministrator nor any affiliate be unduly
influenced, as determined by the North
American Numbering Council, by par-
ties with a vested interest in the out-
come of TRS-related numbering admin-
istration and activities.

(iv) Any subcontractor that performs
any function of the TRS Numbering
Administrator must also meet these
neutrality criteria.

(2) Terms of Administration. The TRS
Numbering Administrator shall admin-
ister the TRS Numbering Directory
pursuant to the terms of its contract.

(3) Compensation. The TRS Fund, as
defined by 47 CFR 64.604(a)(5)(iii), may
compensate the TRS Numbering Ad-
ministrator for the reasonable costs of
administration pursuant to the terms
of its contract.

[78 FR 41296, July 18, 2008, as amended at 76
FR 59577, Sept. 27, 2011]

Subpart G—Furnishing of En-
hanced Services and Cus-
tomer-Premises Equipment by
Bell Operating Companies;
Telephone Operator Services

§64.702 Furnishing of enhanced serv-
ices and customer-premises equip-
ment.

(a) For the purpose of this subpart,
the term enhanced service shall refer to
services, offered over common carrier
transmission facilities used in inter-
state communications, which employ
computer processing applications that
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